Due to severe financial hardship, I am writing to request debt forgiveness for my account with American Express. As a loyal customer since 1999, I have consistently managed my credit responsibly when I was employed.

However, unforeseen financial setbacks, including being unemployed and homeless since May 2023, in the process of a divorce, and trying to manage a major depressive disorder, have left me unable to meet my credit card obligations.

I kindly ask that your hardship department consider forgiving or significantly reducing my outstanding balance, as my financial situation has reached a point where I can no longer make payments. I could pay for a few months but now find myself broke with all my financial commitments.

I am open to alternative arrangements like debt restructuring or a manageable repayment plan. I am committed to finding a solution to regain financial stability.

You can reach me at bert.mahoney@gmail.com to discuss this further. Your understanding and assistance during this challenging time would be greatly appreciated.


