
Jan 21, 2024
Hiring Manager
Health Care Agency Public Health Department
County of Ventura
State of California

Dear Hiring Manager,

I'm writing to express my interest in the Office Systems Coordinator III position, as advertised.
With my extensive background in digital design user experience and a proven track record in
collaborating with engineering across various industries, I would like to learn more about this
role.

At HamiltonBerchman—a company of one, just me—where I've been consulting as a
Human-Centered Lead Digital Experience Designer since 2005, I've spearheaded over 1,000
digital projects, ranging from websites, web-based applications, and mobile apps to digital
branding and marketing initiatives.

My focus on creating user-centric digital experiences has solved complex business problems
and significantly enhanced client satisfaction and revenue growth. My tenure at Hatch Early
Learning Inc. and Art+Logic Inc. further honed my UX/UI design, problem-solving, and project
management skills, making me adept at working with cross-functional teams and managing
large-scale projects.

My approach aligns perfectly with your need for a problem solver who collaborates effectively
across teams. I am particularly excited about the opportunity to contribute to your department,
where I can leverage my expertise in human-computer interaction and artificial intelligence. My
extensive work in various sectors, including healthcare, legal, and technology, has equipped me
with a diverse skill set and a deep understanding of varying user needs.

I am particularly drawn to the County of Ventura's commitment to continuous learning and
professional development, as evidenced by the educational incentives offered. My pursuit of
knowledge in the latest technologies and industry trends has continued since 1992.

I am excited to join the Health Care Agency Public Health Department and contribute to its vital
work. Thank you for considering my application. I look forward to discussing how my
background, skills, and experience make me a potentially ideal fit for this role.

Kind regards,
Joseph 'Bert' Mahoney


