Overview of UX Skillsets for Past Projects

Collective UX methods I've initiated, faciliated or utilized—mapped to company or contract. Some clients and roles had multiple projects or products.
Every project, team, company has a unique set of circumstances— | apply my toolkit to get design direction, insights, artifacts or designs.

UX Strategy Qualitative Quantitative Design + Product Information Interaction Visual
Research Research Research Ops Definition Architecture Design Design
e Discovery Research e Chat Logs / CSR Tickets e Analytics e Pattern Library e Concept Designs e Card Sorting e Conversational e Branding
e Stakeholder Interviews e Contextual Interviews e Cadenced « Component Library e Current Journey e Site Maps Design e Brand Standards .
e Analysis of Findings e Heuristic Analysis Reporting e Research Repository Documentation e Tagging / Categories e High-Fidelity e |con Design Stacked tarliest
e Product-Level e Field / Workplace Study e Persona Validation e Benchmark Testing e Protopersonas e User Roles/Permissions Screen Delivery e Logo Design to Most Recent
UX Strategy Map e Journey Maps e Polls / Surveys e Usability Methodology e User Needs (AKA e Interaction Models e Prototyping e Photo Art Direction
(tied to Business Goals) e Moderated / e Workshops (Gathering, Jobs To Be Done) e Wireframing e Ul Creation e Ul Style Creation
« UX Roadmap Unmoderated Studies Playback, Ranking) o UX Writing o UX Writing e Development
e Persona Creation Documentation
e Polls / Surveys e Visual + Functional
e Service Blueprints Quality Assurance
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Do you see a theme here?

ADVANCED UX MATURITY NEEDED EMERGING UX MATURITY NEEDED LIMITED OR NO UX MATURITY NEEDED




