May 3, 2024
American Express
PO Box 981535
El Paso, TX 79998-1535

Subject: Financial Assistance Request Due to Extreme Hardship

Dear American Express Team,

I'm reaching out under challenging circumstances and kindly ask for your understanding and
assistance.

My name is Joseph Bert Mahoney. | am your customer and am currently facing significant and
extreme financial hardship and working through a major depressive disorder.

My account number is 379835524071000, and my DOB is 05/01/1969

Since May 2023, after losing my job and undergoing a divorce, I've exhausted all my assets and
found myself without any source of stable income or any remaining assets to liquidate. | am
homeless and currently living in my car, surviving day to day, and have no means to pay you.

This situation has pushed me to seek your support for specific types of relief, such as fee
waivers or payment deferrals, that could help alleviate my current financial burden.

Despite my challenging circumstances, I've been working to improve my situation for about
eleven months. | am eager for your support to help me continue on this path.

Thank you in advance for your consideration and any help you can extend. Your support would
mean a lot to me in these difficult times and let me know I'm not dealing with faceless,
inhumane, greedy corporations.

Sincerely,

Joseph Bert Mahoney
berchman@mac.com

Email is the best way to communicate with me.


mailto:berchman@mac.com

May 3, 2024
Apple MasterCard, Goldman Sachs
Goldman Sachs Bank USA

PO Box 9114
Philadelphia, PA 19101-9114

Subject: Financial Assistance Request Due to Extreme Hardship

Dear Apple MasterCard, Goldman Sachs Team,

I'm reaching out under challenging circumstances and kindly ask for your understanding and
assistance.

My name is Joseph Bert Mahoney. | am your customer and am currently facing significant and
extreme financial hardship and working through a major depressive disorder.

My account number is 5253 6350 7765 2358, and my DOB is 05/01/1969

Since May 2023, after losing my job and undergoing a divorce, I've exhausted all my assets and
found myself without any source of stable income or any remaining assets to liquidate. | am
homeless and currently living in my car, surviving day to day, and have no means to pay you.

This situation has pushed me to seek your support for specific types of relief, such as fee
waivers or payment deferrals, that could help alleviate my current financial burden.

Despite my challenging circumstances, I've been working to improve my situation for about
eleven months. | am eager for your support to help me continue on this path.

Thank you in advance for your consideration and any help you can extend. Your support would
mean a lot to me in these difficult times and let me know I'm not dealing with faceless,
inhumane, greedy corporations.

Sincerely,

Joseph Bert Mahoney
berchman@mac.com

Email is the best way to communicate with me.


mailto:berchman@mac.com

May 3, 2024
Capital One
Capital One
Afttn: General Correspondence
PO Box 30285
Salt Lake City, UT 84130-0285

Subject: Financial Assistance Request Due to Extreme Hardship

Dear Capital One Team,

I'm reaching out under challenging circumstances and kindly ask for your understanding and
assistance.

My name is Joseph Bert Mahoney. | am your customer and am currently facing significant and
extreme financial hardship and working through a major depressive disorder.

| have a credit card account with you.

My credit card account number is 5178059100226555, and my DOB is 05/01/1969

Since May 2023, after losing my job and undergoing a divorce, I've exhausted all my assets and
found myself without any source of stable income or any remaining assets to liquidate. | am

homeless and currently living in my car, surviving day to day, and have no means to pay you.

This situation has pushed me to seek your support for specific types of relief, such as fee
waivers or payment deferrals, that could help alleviate my current financial burden.

Despite my challenging circumstances, I've been working to improve my situation for about
eleven months. | am eager for your support to help me continue on this path.

Thank you in advance for your consideration and any help you can extend. Your support would
mean a lot to me in these difficult times and let me know I'm not dealing with faceless,
inhumane, greedy corporations.

Sincerely,

Joseph Bert Mahoney
berchman@mac.com

Email is the best way to communicate with me.
May 3, 2024


mailto:berchman@mac.com

Capital One Auto Loan

Capital One Auto Finance
PO Box 60511
City of Industry, CA 91716

Subject: Financial Assistance Request Due to Extreme Hardship

Dear Capital One Auto Loan Team,

I'm reaching out under challenging circumstances and kindly ask for your understanding and
assistance.

My name is Joseph Bert Mahoney. | am your customer and am currently facing significant and
extreme financial hardship and working through a major depressive disorder.

My account number is unknown because | cannot access my account to look it up, and my DOB
is 05/01/1969. | have a 2019 Volkswagen eGolf, White.

| have done my best to keep the auto loan up to date. It's one of the only bills I've been able to
pay every month for almost a year.

Since May 2023, after losing my job and undergoing a divorce, I've exhausted all my assets and
found myself without any source of stable income or any remaining assets to liquidate. | am
homeless and currently living in my car, surviving day to day, and have no means to pay you.

This situation has pushed me to seek your support for specific types of relief, such as fee
waivers or payment deferrals, that could help alleviate my current financial burden.

Despite my challenging circumstances, I've been working to improve my situation for about
eleven months. | am eager for your support to help me continue on this path.

Thank you in advance for your consideration and any help you can extend. Your support would
mean a lot to me in these difficult times and let me know I'm not dealing with faceless,
inhumane, greedy corporations.

Sincerely,
Joseph Bert Mahoney
berchman@mac.com

Email is the best way to communicate with me.

May 3, 2024


mailto:berchman@mac.com

Discover

Discover Financial Services
PO Box 30943

Salt Lake City, UT 84130-0943

Subject: Financial Assistance Request Due to Extreme Hardship

Dear Discover Team,

I'm reaching out under challenging circumstances and kindly ask for your understanding and
assistance.

My name is Joseph Bert Mahoney. | am your customer and am currently facing significant and
extreme financial hardship and working through a major depressive disorder.

My account numbers are Discover IT Card ending in 3233, and Discover More Card ending
in 1814. My DOB is 05/01/1969

Since May 2023, after losing my job and undergoing a divorce, I've exhausted all my assets and
found myself without any source of stable income or any remaining assets fo liquidate. | am
homeless and currently living in my car, surviving day to day, and have no means to pay you. |
am also dealing with major depressive disorder to top it all off.

This situation has pushed me to seek your support for specific types of relief, such as fee
waivers or payment deferrals, that could help alleviate my current financial burden.

Despite my challenging circumstances, I've been working to improve my situation for about
eleven months. | am eager for your support to help me continue on this path.

Thank you in advance for your consideration and any help you can extend. Your support would
mean a lot to me in these difficult times and let me know I'm not dealing with faceless,
inhumane, greedy corporations.

Sincerely,
Joseph Bert Mahoney
berchman@mac.com

Email is the best way to communicate with me.
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