INTRODUCTION

Hello.

I'm Bert Mahoney.

I help people and organizations create visual
prototypes of their ideas, promoting clear communication
of concepts.

I design experiences and interfaces for

software, websites, and mobile applications by
listening to my collaborators, asking questions,

and uncovering possibilities until things make sense.

My work spans eight design disciplines, over 30 industries.

Thank you for the opportunity to submit this document.
I've included 5 projects as requested.

I'm looking forward to continuing this

process after your review.

Please click anywhere to proceed.

With gratitude,
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Interactive Figma files that one
could click through.

I redesigned a legacy software system with a user-centric approach. The client
Is a global leader in designing, manufacturing, and marketing implantable lenses
for the eye. To support their growth and improve overall efficiency, they wanted

to develop new software to manage lenses from a ‘patient-centric’ perspective.
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Various screen captures from my design and illustration work.
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Real Time

Vehicle Auction Software

INDUSTRY
Automotive, Auctioneering

TYPE
Software Application

MEDIUM undocumented, legacy
Internet software. OUTCOMES

Departments were siloed within COVID-19 arrived, and the
DURATION

Twenty-Four months,

MY ROLE
Discovery, User Experience &
Interface Design

CONSTRAINTS
Redesign existing 30+ year old,

the organization. Company and
business processes inside the

DELIVERABLES

Dozens of Screen Designs,
working with end users,
client developers, and my
developers to ensure users’

needs are met.

client put brakes on the proj-
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ending 2019 ,
legacy software were largely development in-house. s
undocumented—information Unfortunately, I was unable to =
inside people’s heads. see the project to completion. =
SUMMARY

I redesigned a 30-year-old legacy system that combined digital and analog
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processes. It was a complex merger of procedures, knowledge, insight, and = - '5 -~ ’5 - — = = ':_fg';_: 5 '_:i_-_ s .-;;_-l

precision that took over two years, delivering an interface to manage

real-tfime auctioneering.

VIEW MY WORK ONLINE
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Acoustic Measurement &
Calibration Software Design
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Audio, Consumer Electronics, Discovery, User Experience & I
Manufacturing, Technology, Interface Design, Illustration
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Software Application design ideas and direction. UX
wireframes, illustrations, and

early stage UI design. AlO-A MODULE

Internet
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Nine months
v Measurements

Block Diagram

Stimulus

I took an old UI design, rethought the access to tools with the client and delivered Microphone 01

— Response
a new approach in the style and aesthetic the client was looking for,
— Impulse Response

FMS Level

Microphone 02

Relative Frequency Response

VIEW MY WORK ONLINE
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Various components I designed and illustrated for this project.
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PROJECT 04
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selling of exotic vehicles in an extremely niche market space. People in this space

spent most of their day using their phones to do business, but through a random CONFIRM VEHICLE MEDIA

combination of tools on and off the smartphone (analog). Conceptually users

LIBRARY

could complete the entire buying and selling of the cars through the application. MEDIA

VIEW MY WORK ONLINE
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PROJECT 05

Institutional Communication
and Brand Design

INDUSTRY
Education, Marketing

TYPE
Brand and Communications

Design

MEDIUM
Internet & Print

DURATION
Six Years, 1999—2005

MY ROLE

Creative + Art Direction,
User Experience + Interface
Design, Print Production

CONSTRAINTS
RWworking with multiple depart-
ments needing equitable time

and space online and in print.

DELIVERABLES

Website (designed twice),
and all manner of print
communications.

OUTCOMES

I provided the bridge from a
disorganized and incohesive
approach to design to one
that matched the institution’s
approach to education.

SUMMARY

Upon arriving in my role, I discovered that each department within the school

handled its communications. Designing, writing, printing, and mailing each

project independently, the departments acted like separate schools, not one

unified institution.

VIEW MY WORK ONLINE
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PROJECT 06

Surrogacy Escrow
Management SaaS Design

INDUSTRY
Legal, Accounting, Medical,
Healthcare, Surrogacy

TYPE
Software Application

MEDIUM
Internet

DURATION
Twelve months

MY ROLE
Discovery,
User Experience Design

CONSTRAINTS

Dealing with the legal, ethical
and privacy issues of surrogacy
challenged assumptions.

The project moved slowly due
to all the legal and privacy
issues that needed to be re-
searched and confirmed be-
fore proceeding with certain
solutions.

DELIVERABLES

User experience design for
administrative, agencies,
lawyers, and clients (public).
Includes workflow, functions,

and wireframes.

OUTCOMES

Once my UX work was com-
plete the development team
continued working out func-
tionality that I delivered the
roadmap for.

SUMMARY

I helped an entrepreneur with a vision begin to make it real. Through numerous

meetings and discovering what’s important and necessary, I mapped his ideas

and developed the software’s early stage form and function—the goal was to de-

sign a minimally viable product,

VIEW MY WORK ONLINE
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