Getting Started with Pendo Feedback

With Pendo Feedback, you can make data-informed decisions about what to build next in
your product(s) and how to improve your customers’ product experience. To get started,
follow this 9-step process. Each step walks you through a recommended process, the
culmination of which is launching Feedback in your organization.

° Plan Your Installation (Skip to step 2 if you are on Pendo already)

For Feedback to be enabled, you'll need to first install the Pendo snippet. Since you're likely
brand new to Pendo, start by planning for your installation. Once you're ready, the
engineer/technical member of your team should follow these instructions to install Pendo on

your web app.

Q Confirm Access

PRODUCTS

The Feedback subscription needs to be activated by Pendo. After
your Pendo representative gives you the confirmation, check to see
if you have access. To do that, navigate to Pendo, click Pendo
Products in the lower left of the screen (see screenshot), and select

Insights and Guidance

« Feedback

Feedback to open the product.

@© Create a Product Feedback Policy

Before launching Feedback to your customers or rolling it out internally, it's a best practice to
first create what we call a Product Feedback Policy. Think of it as a governance structure and
processes that support the Feedback tool. Having one in place creates the best possible
experience for your users. This policy should outline how users submit feedback and set
expectations on how their feedback will be managed. Use this template as a quide.

° Establish Feedback Settings Part I: Customize Branding and Set Visitor Views

To get the most from Feedback, you’ll configure it to meet your business needs. We
recommend you start by branding it for your application and setting up the default visitor view.
To do so, see the branding and visitor settings in the product settings guide.
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https://support.pendo.io/hc/en-us/articles/360045829772-Planning-your-Pendo-Installation#InstallationProcess
https://support.pendo.io/hc/en-us/articles/360046272771#TheAgent
https://support.pendo.io/hc/en-us/articles/360033146612-Product-Feedback-Policy-overview-template-#Whereshouldwepublishourfeedbackpolicy
https://support.pendo.io/hc/en-us/articles/360032380631-Settings-For-Pendo-Feedback#h_9349917942071549014614195

e Establish Feedback Settings Part ll: Customize Request Status, Request Form
and Saved Response Messages

Feedback allows you to customize the form that your visitors and teams use to make a
request. Editing the questions allows Feedback to collect the information most relevant to you.
Learn how to customize forms here.

Within Feedback, you can set a custom status for each request and use it as a means to
communicate with the submitter. As part of setup, you can also add an automated message for
each status to add more detail to the status such as your Product Feedback Policy.
Establishing these settings helps you save time as you use Feedback. Learn how to create
your own custom saved responses/replies here.

@ Add Requests or Import Backlog

After establishing the settings, you are ready to populate Feedback with requests. We
recommend starting fresh by adding new requests data. However, if you prefer to import
historical or existing requestor data, we recommend importing only the most relevant and
recent data. Learn how to import data here.

@ Create a Roadmap

Consider creating an initial roadmap so that you, your team members, and your customers can
visualize the future progression of your product. You have control over who sees the roadmap,
and you can add details to it after the initial setup. Learn how to create a roadmap here.

@ Integrate with Feedback

Pendo Feedback's Salesforce, JIRA, Zendesk, and Zapier integrations enable you to easily plug
Feedback into your existing processes and increase efficiencies with your product team. If you
intend to add an integration(s), refer to this article on planning your integration setup with
Feedback then contact your Pendo Account Manager to discuss the integration packages.

@ set-up User Permissions and Invite Your Team!

At this point, you’re ready to invite your team to use Feedback. Use this guide to create roles, set
permissions for each role, and add team members.

Need further guidance or assistance? Contact your Pendo Account Manager
to learn about our Services Packages. ’ pendo


https://support.pendo.io/hc/en-us/articles/360032956672-Custom-Request-Form-Setup-With-Ideas-
https://support.pendo.io/hc/en-us/articles/360033051312-Custom-saved-responses-setup
https://support.pendo.io/hc/en-us/articles/360033316631-How-to-add-a-new-request-on-behalf-of-a-customer-or-prospect
https://support.pendo.io/hc/en-us/articles/360032039932-Importing-a-request-backlog-or-list-csv-
https://support.pendo.io/hc/en-us/articles/360032039932-Importing-a-request-backlog-or-list-csv-
https://support.pendo.io/hc/en-us/articles/360032039932-Importing-a-request-backlog-or-list-csv-
https://support.pendo.io/hc/en-us/articles/360032905172
https://support.pendo.io/hc/en-us/articles/360032383351-Team-permission-setup
https://support.pendo.io/hc/en-us/articles/360033146092
https://support.pendo.io/hc/en-us/articles/360033507571
https://support.pendo.io/hc/en-us/articles/360033146052
https://support.pendo.io/hc/en-us/articles/360033507851
https://support.pendo.io/hc/en-us/articles/360033145972-What-can-you-integrate-with-Pendo-Feedback-#Overview
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