May 26, 2009

Apple Computer Inc.

12545 Riata Vista Circle

Austin, TX 78727-6524

Attention: Customer Service

Dear Apple Computer Inc.:

I am writing to follow up on case number 118538597 regarding my iPhone.

I need to reiterate that my phone was never exposed to a liquid spill or liquid contaminate of any kind. I believe the sensors have malfunctioned. According to the Apple Genius at the Oaks mall the phone also registered 'extreme heat exposure' and according to him based on the readings present that the phone should be melted. I know the phone is not melted as I still have it here.

I am convinced the malfunctioning phone is a hardware issue, not a user issue. I cannot stress strong enough that we have never exposed this phone to liquid of any kind or extreme heat. We did nothing to invalidate the warranty of the original iPhone and followed proper care and troubleshooting directions. The phone malfunctioned due to an issue that was not caused by our use.

Please advise me on what steps I should take to submit my receipt for the newly purchased iPhone, and the original iPhone, as well as the actual phone itself to receive reimbursement.

Sincerely an Apple customer for 27 years,

Bert Mahoney

5025 Thacher Road

Ojai, CA 93023

805-798-3430

berchman@mac.com

